RUSHMOOR BOROUGH COUNCIL

OVERVIEW AND SCRUTINY
COMMITTEE

at the Council Offices, Farnborough on
Thursday, 11th December, 2025 at 7.00 pm

To:

ClIr Halleh Koohestani (Chair)
Clir Thomas Day (Vice-Chair)
Clir M.J. Tennant (Vice-Chair)

CllIr Leola Card
Cllr C.P. Grattan
ClIr Steve Harden

Clir G.B. Lyon
Cllr Nadia Martin

ClIr Bill O'Donovan
Clir M.J. Roberts
ClIr S. Trussler

Standing Deputy

Clir A. Adeola Cllr Mara Makunura Clir T.W. Mitchell
Cllr C.W. Card Cllr Dhan Sarki
CllIr Lisa Greenway ClIr Becky Williams

Enquiries regarding this agenda should be referred to the Administrator, Adele

Taylor, Democratic Services, Tel. (01252) 398831, Email.
adele.taylor@rushmoor.gov.uk.




AGENDA
MINUTES OF THE PREVIOUS MEETING - (Pages 1 - 4)
To confirm the Minutes of the Meeting held on 23rd October, 2025 (copy attached).
REGISTERED PROVIDERS TASK AND FINISH GROUP - (Pages 5 - 6)

Following discussions at the Committee meeting in June 2025 regarding the working
arrangements of the Registered Providers Task and Finish Group and a subsequent
meeting of the Group, the Committee are being asked to:

e agree a change of name for the Group from the “Registered Providers Task
and Finish Group” to the “Housing Oversight Group”, and

e agree the new Terms of Reference (copy attached), for the Housing Oversight
Group.

SERCO ANNUAL REPORT 2024/25 - (Pages 7 - 24)

To receive the 2024/25 Annual Report (copy attached) from SERCO on their
activities during the year. The report will cover SERCO’s performance in the key
areas of refuse and recycling and management of street cleansing and grounds
maintenance.

The item will be introduced by Rushmoor's Environmental Contracts Service
Manager, Ruth Whaymand and representatives from SERCO, Harry Oakley, Senior
Contract Manager — West Region and Aaron Straker, Contract Manager.

The Portfolio Holder for Pride in Place and Neighbourhood Services, ClIr Christine
Guinness will also be in attendance.

WALK THIS WASTE PILOT -

To receive a presentation on the Walk this Waste Pilot, from Environmental
Contracts Service Manager, Ruth Whaymand. The Portfolio Holder for Pride in Place
and Neighbourhood Services, ClIr Christine Guinness, will also be in attendance to
report on the Pilot and respond to any Members questions.

WORK PLAN - (Pages 25 - 30)

To consider the Work Plan for the 2025/26 Municipal Year (copy attached).



MEETING REPRESENTATION

Members of the public may ask to speak at the meeting on any of the items on the
agenda by writing to the Committee Administrator at the Council Offices,

Farnborough by 5.00 pm two working days prior to the meeting.

Applications for items to be considered for the next meeting must be received in
writing to the Committee Administrator fifteen working days prior to the meeting.




